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1. Purpose
Front Foot Coaching Ltd is committed to providing a safe, positive, inclusive and enjoyable environment for children, young people and adults involved in our football coaching. We encourage everyone working with or representing Front Foot Coaching to speak up if they believe wrongdoing, unsafe practice or a safeguarding concern has occurred, is occurring or may occur.
2. Scope
This policy applies to directors, employees, coaches, freelancers, volunteers, contractors and anyone acting on behalf of Front Foot Coaching. It covers our school programmes, weekly group and elite sessions, one-to-one coaching, football parties and holiday camps.
3. What should be reported?
Concerns may include, but are not limited to:
Safeguarding concerns, abuse, grooming, inappropriate behaviour or failure to protect a child.
Bullying, discrimination, harassment, threatening or abusive behaviour.
Serious breaches of Front Foot Coaching policies, codes of conduct or safeguarding procedures.
Unsafe coaching, inadequate supervision, serious health and safety concerns or failure to respond appropriately to an injury.
Fraud, theft, misuse of company property or money, falsification of records, or other serious unlawful or dishonest behaviour.
4. How to raise a concern
Concerns should be raised as soon as possible. You do not need to prove wrongdoing, but you should have a genuine and reasonable belief that a concern exists. Reports can be made verbally or in writing. Where possible, provide what happened, when and where it happened, who was involved and any relevant evidence. Do not carry out your own investigation.
5. Reporting route
Concerns should normally be reported to Front Foot Coaching management or the Designated Safeguarding Lead (See website for current DSL). If the concern involves the person you would normally report to, or you do not feel able to report internally, you can report directly to The FA or another appropriate authority.
6. Immediate safeguarding concerns
If a child or adult is at immediate risk of harm, contact the emergency services on 999. Safeguarding concerns should also be reported promptly through the appropriate safeguarding route. The FA Safeguarding Team can be contacted on 0800 169 1863 or safeguarding@thefa.com. The NSPCC can be contacted on 0808 800 5000.
7. Confidentiality and protection
Concerns will be handled sensitively and shared only with those who need the information to assess, investigate or safeguard. Front Foot Coaching will make reasonable efforts to protect the identity of anyone who raises a genuine concern. Victimisation or retaliation against someone who raises a concern in good faith will not be tolerated. Deliberately malicious or knowingly false allegations may be dealt with under the appropriate disciplinary procedure.
8. Investigation and action
Front Foot Coaching will assess concerns promptly, consider any immediate safeguarding action, and investigate or refer the matter to the appropriate organisation where necessary. This may include The FA, Police, Children's Social Care or another statutory body. The person raising the concern will be kept appropriately informed where this is possible and lawful.
9. Review
This policy will be reviewed at least annually and sooner if FA guidance, legislation or Front Foot Coaching's activities change.
Safeguarding is everyone's responsibility. If something doesn't feel right, speak up.
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